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Note tor Schneidman, Eileen 


Briggs, Gary{Kowal) 

Mon, May 15,1995 10:51 AM 
RE: Non-Responder Files 
Schneidman, Eileen 

I’ve had the chance to look at 3,000 records from the file. Here's what I found: 

- a rninimLim of 1 % of records have wrong gender title (i.e. "Mr. Diane", "Mr. Anna"). I say 
a minimum because 1 only looked for women's names wdth "Mr." titles. There are an equal 
number of male names with "Ms." and "Mrs." titles hut I did not consider these to be in eiTor 
because some women may choose to list themselves under their husband's names (i.e. Mrs. 
John Smith). 

Name searches were tougher to do. Since odd spellings for common names do exist, I w'as 
hesitate to code a name as a misspelling. However, I did find the following: 

- 1% of first names reviewed are obvious misspellings. While that wasn't many names for 
3,000 records, when dealing with millions of records, a 1 % error can become pretty major. 

-1 noticed many last names that looked very questionable but did not code them as 
misspelled, given the wide variations in last name spellings. I did find two records fof the 
( */ obviously wrong. Given the uncommon nature of last name spellings, my 

^ xjAAtj^BSuess would be that if we can confinn a minimum of a 1 % error in first names we should 
^"'^^expect a einor rate as great or greater than that. Since first names are often recognizable, a 
data entry clerk should be less likely to mis-key a first name vs. a last name. 

Street names present the same issue as names. However, there were a couple things I 
noticed that could effect mis-keying of addre.sses: 

- P.VI has obviously identified keying instructions for addres.ses (i.e. Street = "ST"; Avenue 
= "AVE"). Regardless of space available for the street address, common words like "street" 
and "avenue" always appear in abbreviation form. 1 did notice 7 instances where the 
abbreviations were not used appropriately. This could present consistency problems when 
addres.ses were entered correctly during the next order keying. 

-1 didn't notice any city oi' state abbreviation eiTors. I assume that keying sites have zip code 
software that automatically enters the conect city and state based on the zip code entered. 

Let me know if you need any additional infonnation. 


From: Schneidman, Eileen on Fri, May 12, 1995 5:04 PM 
Subject: RE: Non-Responder Files 

To:'Briggs, Gary(Kowal) 204 1341 

Great. FYI, my last day in the office will be Wed 5/17, Anything and everything we need to 
tackle should be done by then (right?) 



From: 

Date: 

Subject: 

To: 


7 /. 




Actually, I'll have a computer at home if I need to answer/react to any issues. 
From: Briggs, GaryfKow’al) on Fri, May 12, 1995 4:58 PM 




Source: https://www.industrydocuments.ucsf.edu/docs/mygn0004 
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Note tor Schneidman, Eileen 


Briggs, Gary{Kowal) 

Mon, May 15,1995 10:51 AM 
RE: Non-Responder Files 
Schneidman, Eileen 

I’ve had the chance to look at 3,000 records from the file. Here's what I found: 

- a rninimLim of 1 % of records have wrong gender title (i.e. "Mr. Diane", "Mr. Anna"). I say 
a minimum because 1 only looked for women's names wdth "Mr." titles. There are an equal 
number of male names with "Ms." and "Mrs." titles hut I did not consider these to be in eiTor 
because some women may choose to list themselves under their husband's names (i.e. Mrs. 
John Smith). 

Name searches were tougher to do. Since odd spellings for common names do exist, I w'as 
hesitate to code a name as a misspelling. However, I did find the following: 

- 1% of first names reviewed are obvious misspellings. While that wasn't many names for 
3,000 records, when dealing with millions of records, a 1 % error can become pretty major. 

-1 noticed many last names that looked very questionable but did not code them as 
misspelled, given the wide variations in last name spellings. I did find two records fof the 
( */ obviously wrong. Given the uncommon nature of last name spellings, my 

^ xjAAtj^BSuess would be that if we can confinn a minimum of a 1 % error in first names we should 
^"'^^expect a einor rate as great or greater than that. Since first names are often recognizable, a 
data entry clerk should be less likely to mis-key a first name vs. a last name. 

Street names present the same issue as names. However, there were a couple things I 
noticed that could effect mis-keying of addre.sses: 

- P.VI has obviously identified keying instructions for addres.ses (i.e. Street = "ST"; Avenue 
= "AVE"). Regardless of space available for the street address, common words like "street" 
and "avenue" always appear in abbreviation form. 1 did notice 7 instances where the 
abbreviations were not used appropriately. This could present consistency problems when 
addres.ses were entered correctly during the next order keying. 

-1 didn't notice any city oi' state abbreviation eiTors. I assume that keying sites have zip code 
software that automatically enters the conect city and state based on the zip code entered. 

Let me know if you need any additional infonnation. 


From: Schneidman, Eileen on Fri, May 12, 1995 5:04 PM 
Subject: RE: Non-Responder Files 

To:'Briggs, Gary(Kowal) 2041341 

Great. FYI, my last day in the office will be Wed 5/17, Anything and everything we need to 
tackle should be done by then (right?) 



From: 

Date: 

Subject: 

To: 


7 /. 




Actually, I'll have a computer at home if I need to answer/react to any issues. 
From: Briggs, GaryfKow’al) on Fri, May 12, 1995 4:58 PM 




Source: https://www.industrydocuments.ucsf.edu/docs/mygn0004 


2041341162 
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Subjeci; RE: Non-Raspondei'Files 
To; Sclineidman, Eilecii 

Eileen - soriy! I iliink I’ve lost my head -1 was keyed in to ray ''sent mail" box since 
Wednesday so didn’t get litis (oi' any other message). I thought it was odd that no one was 
responding in my e-mails; 

Pm ran olT 3,(1110 names of llie H),00(') file today and I'm going to check it out these weekend 
to investigate keying eiTors - I'll get some info to you on Monday. 


From; Schneidman, Eileen on Wed, May 10, 1995 2:19 PM 
Subject: RE; Non-Responder Files 
To; Briggs. Gary(Kowal) 

Gary, 

Are you still working on gening me tlie keying eiTor 'incidence"? 
Eileen 


From; Briggs, Gary(Kowal) on Wed, May 10, 1995 1;()3 PM 
Subject: Non-Responder Files 
To: Schneidman, Eileen 
Cc: McMahon, Kathy 

Eileen -1 am overnigluing a di.skette which contain.s the catalog and calalog/bonus mile 
fiilfillmeni names/addrc.s.sos. The tli.sketic comains 4 separate files - 2 are labeled 
"CATONLY" and 2 are labeled "CATMILES". I sent yoii two different Ibnnais of each Tile 
so you sliould have no problem reading them. 

] also included hnrdeopy of each of Ihe files for your record.s. 

Let me know i f you have any questions or prohlem.s reading ihc files. 
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Source: https://www.industrydocuments.ucsf.edu/docs/mygn0004 
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